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WARRANTY 

TreeTram offers a one year warranty to be free from defects in materials and workmanship. This warranty applies to the 
original owner with a proof of purchase. All items attached to our stands (seat, strap, rope, wood, etc.) that are degradable 
are warranted for a period of one year. There is no warranty on paint. This warranty applies to products that are not 
modified, abused or misused in a manner that deviates from the products intended usage. ReechCraft Inc. offers no other 
warranty expressed or implied nor is to be held liable for any damage that may result from any defect in a treestand 
manufactured by them. Warranty work must be sent directly to ReechCraft Inc. and performed by them. To obtain warranty 
service and/or replacement instructions, you must have prior approval from ReechCraft Inc. before shipping your package 
to us by calling our customer service department at 1.888.600.6160 or by writing to: ReechCraft Inc., P.O. Box 2426, 474 
45th Street South, Fargo, ND 58108 for a return material authorization number (RMA#). All items must be shipped prepaid. 
ReechCraft Inc. will at no charge, repair or replace, at their discretion, any defective stand which falls under the conditions 
stated above. ReechCraft Inc. retains the right to change models, specifications and price without notice.  

 
NOTE: YOU MUST ALWAYS USE THE PROVIDED FALL ARREST SYSTEM THAT MEETS TMA STANDARDS WHILE 
USING THIS PRODUCT!  

 
This equipment has been manufactured under strict quality guidelines. As with any equipment of this type, full 
understanding of the instructions and its use is mandatory for the safety of its user. ReechCraft Inc., is not responsible for 
any damages or injuries sustained due to improper use or modification of any of its products, or due to any use which 
deviates from the products intended usage. The manufacturer also is not responsible for any injuries sustained due to 
failure to adhere to the instructions for use. Any misunderstanding of its operation should be directed to manufacturer prior 
to its use.  

All ReechCraft Inc. TreeTram treestands come with a Fall Arrest System that meets TMA standards. It is the 
owner's responsibility to inspect the product regularly for damage that could inhibit the ultimate safety of the product. 
Failure to use or improper use of the provided Fall Arrest System that meets TMA standards may result in serious injury or 
death. ALWAYS wear the provided Fall Arrest System that meets TMA standards while using this product. 

Owner is responsible to check product field rating and must never exceed maximum weight rating stated. 
ReechCraft Inc., is not responsible for any malfunction due to normal wear and tear and/or damage caused by improper 
use, improper maintenance or accidents. This product if used safely as intended, will give you years of trouble free service. 
We hope you will enjoy the quality of our products for years to come, and have a safe hunt. 

 
For replacement parts, phone 1.888.600.6160 or go online to www.treetram.com. 

 


